REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FAIRPOINT COMMUNICATIONS MISSOURI, INC, KCC No. 1
Section
2™ Rovised Sheet 7

GENERAL AND LOCAL EXCHANGE TARIIF

LOCAL EXCHANGE SERVICI
LiRline Service (contlnued)
A. Generpl (continued)
2. Eliglbliity Requirenents (continued)
b, The customer must sign, under penally of pedury, a document centifying:
L lefshe is recelving benefits from one of the programs In 0.1 above,
2 Nae of the program(s) from which thoy nre receiving benefits.
3. That he/she will nofify the Company if hefshe no longer participates in the program(s)
named in (a.) preceding.
. ‘Ilie premises o the residence service is requested must be the applicant’s principal place of
resldence.

d. There is only one telephone line serving the residence premises. Tho residence premises household
(dwelling unit) shall consist of that portlon of an Individual house or building or onc Mat or
apattment occupicd by a slngle family or individual's fimetioning as one domestic eslablishment,
3 Lifeline Service is [mited {0 one per household at the cuslomer’s primary residence,
B, Rates and Charges
B Servlce charges do not apply when Lifeline Service Is added to an oxisting serviee, or Is discounted, and it s

the only service being ordered,
(M 2, “The Lifeline credil is applicd as follows: i
©) {R) . A monthly Pederal credit of $9.25 ' applies 1o the Lifeline customer’s local bill,

b. A monthly State credit of $7.77 applies to the Lifeline customer's local bill,
3 Al recurring or nonrecurding charges for any service other than Lifethe Service shall be billed ot Tarl roles.

L Rate will be effective upon FCC implementation date of August 1, 2012 per 47 CFR; §54.403 ns amended March 2,
2012. Until then, the Federal Lifeline credit is $10.00.

ISSUED:; June 25, 2012 EFTECTIVE: July 25, 2012

By: Palrick Morse
Vice President of Goveniment Affairs
PO Box 199
Dadge City, Kansas 67801
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Page1

<010> Study Area Code 143331
<015> Study Area Name EORTHLAMND TEL. CO-VI
<020> Program Year 2018
<030> Contact Name: Person USAC should contact

with questions about this data Sazpaes. Gl oda

<035> Contact Telephone Number: 2075354126 exc.
Number of the person identitied in data line <030>

<039> Contact Emall Address:
Emall of the person Identitied In data line <030>  bsalardeifalrpoint.coa

———

(check box when complate]
<100> Service Quality Improvement Reporting fcomplete oltached workshect) v NRSS
<200> Qutage Reporting (volce) fcomplete ottached worksheet) v i

<210> I v ||¢.—- check box if no cutages to report &\X\‘\
<300>  Unfulfilted Service Requests (volce) [ ] SN
143331HE310.pd

<310> Detail on Attempts (voice)

fettach descriptive document)

<320> Unfulfilled Service Requests (broadband) I & I

143301ME330. pdf

<330> Detall on Attempts [broadband))

<400> Number of Complalnts per 1,000 customers [voice)

<410> Fixed ~ [3.09%3 C— T 7 1
<420> Mobile Jo.o
<430> Number of Complaints per 1,000 customers (broadband) m
o e 1000 oo 7 N
<450> Mobile  |o.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to nficate certifeation) | P 4 Il v |
143331V1510. pat
<510> foltached descriptive document) | i II v l
<600> Functionality In Emergency Sitpations  fcheck ta Indicate certification) I 4 || v |
143331VT610.pdt
‘atteched deseriptive document) I v ” v _]
<610>
<700> Company Price Offerings (volce) " fcomplete attached worksheet)
<710> Company Price Offerings (broadband) frompiete stteched wevkshest)
<B800> Operating Companles and Afflllates fcomplete ottoched worksheet)
<900> Tribaltand Ofterings(vvz () (@) Bivon choplots ommahsdomititesd
<1000> Voice Services Rate Comparabllity {eheck bo iodcote certificatian)
1010 Voice Service Rate Coxparability.pdf
<1010> |. {otlach descriptive document)
<1100> Terrestrial Backhaul (Y/N)? ifi O (if not, heck to kxdicole cevtificotion)
<1110> {complete ottathed worksheet)
<1200> Terms and Condition for Lifeline Customers feomplete attached worksheat)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Retura Carrfers affiliated with Price Cap Lacol Exchange Corrlers

<2000> {check lo indicate certification}
<2005> fcomplete cttached worksheel)
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indcate certification) I
<3005> {complete oMtoched worksheet) | 000N

Page 1
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Page 2

{100) Service Quality Improvement Reporting FCCFormds) o oo
; B A A o - OMB8 Control o, 3060-0386/OMB Conlre! Ho. 3060

<010>  Study Aréa Code 1N
<015> Sld[m Name MATRLIAD TEL. C0-VT
<020> _Program Yeor 2018

<0302 Contact Name - Person USAC should contact regarding this data Barbara Qatards
<035> _ Contact Te'ephone Number - Number of person Identified in data lins <030> S0TEINEE k.
<039>  Contact Email Address - Emall Address of person Identifled [n data line <030>  bgslardoafatrpaiat.con

<110 _Has your company recelved its ETC certification from the FOC? _[ynj_EJ_Q @
If your answer to Une <110> Is yes, do you have an existing §54,202(s) "5
<111> _year glan” fled with the FCC? fyes/ro} O O

1§ your answer to Line <111> is ye4, then you are required to fils » progress.

report, on fing 112> deli g the status of your fs existing §

54.202{a) 5 year plan” on file with the FCC, as It re'ates to your provision of

volee telephony service, 112 Service @uality Irprovacest Fegorting.pdt
<117s  Attach Five-Year Service Quality Imp Plan or, In sub years,

your annual progress report filed pursuant to 47 CF R § 54.313(a)(1). if your companyis a

CETC which only receives frozen support, your progress report s onty

required to address volce telsphony service.

Name of Attached Document
Please check there boxes below 1o confirm that the attached d (1), on I'ne
112, contalns a progress report on its five-year senvice quality improvement
plan pursuant 1o § 54.202(a). The Information shall be submitted al the wire
center level or census block as appropriate.

<113>  Maps deta'ling prograss towards meeting plan targets

<114> Report how much universal service (USF) support was recelved

<115>  How [USF) was used to improve service quality

<116> How (USFlwas used to Improva seivice coverage

<117>  How (USF) was used to Improve service capacity

<118> Provide an explanation of k targets not met
In the prior calendar year.

Page 2




CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90,
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS, 01-92, 96-45, WT DOCKET NO. 10-208
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Fage 3

143331

BENTHLING TEL, 00-VT
3848

«030>  Coalact Hame - Person USAC should contadt ing this data Parbara Galacda
<038> _Cenl Humber - Number of pessan ientifled bn dots Bre cngge 3074130134 e
<033 Contact Email Address - Emall Address of person Identifled in dats ne <030>  bgylardsitaivpoler.con

_ Sbl> <h>
1 «r <> <e¥ <> @ .
@220 <> «bl> <bl> b3 b <cl> T
f Outage Oulage Number 911 Facilitles Service Outage |  Affect Multiple
Time 5 e @ ‘f d| Tetsl Number ol Affected dption (Check dy A
Number Date Time Data Tima {

4 Service Outage Prwventathve

Cuitomers (Yes /o) all that [¥es / ho) Resohution Procedurss

Page3
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CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90,

07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Paged

143331
Code
‘;;’ bl kuﬂm FORTHLASD TiL. C0-¥T

0> Program Year ams

<D30> _ Contact Name - Parson USAC should contact eegarding this data o Bagbara Gelazds

«035>  Contact Tel Nurrbes - Humber of ientified In data fne <0300 3075354176 ext. =
039> Conlact Emad Addrens - fmad Address of identfied indataling 0> tgalardsifairpatat.cen

701> Rasidential Local Service Charge Effective Date

05 Singe Statewide Residentis] Local Service Charge e

Total per line Rates and Fee

Page d



CONFIDENTIAL INFORMATION — SUBJECT

TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90,
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Pages

Ares Code FTEERT
B StudylsyeCode
<015 BOMTHLASD TEL. €O-¥T
<015 SwdyMresdame D ..
<020= am Year 2018
_<0d»  Program Year =l
<030» _Contact Mame - Person USAC shoutd contact regarding thisdita nmu‘uhm
035> _Contact Telephone Number - Number of parson Wentified in dala ling <030, 275I5U13F ext.
<039 _ Contact Emaid Address - Emad Address of person identified in data line <030» byalardadlalrpoint.eoa
o EEEEE P R o

Sate Cxchanga (ILEQ) Rasldential Rate 3 Rate srd Fees

Pages
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CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90,
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Pages

<01l Area Code 142131
—oiS> SwdyMedHame ESRILASD T2, CONT
<030>__Program Year 2018
030> _ Conlact Narne - Person USAC should contact regarding this data Bagbars Gslsrds
035>  Contact T Number - Humber of I lny data Ene €030> 975054176 ext.
<039> _ Contact Email Address - Emall Addrass of parson ientified In data Bra <030 egatardosfadrpoint. con
<E10> Carrler Earthlacd Telephors of Ve
—<Bl0> Repocting Carrier
<811» Col TairPolet Cormmicetioos, Tng.
<81 OpenstingCompany __ Nortnleod Telaphace of Ve

— alfached wor. el -~

Pages



CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 16-20020'
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

14301
FORTHLAND TIL, CQO-¥T
2018

Contact Name - Person USAC should contact regarding this data Easbars Oalazdo

<035> _Contact Telephone Number - Number of person [dentifled In data fine <030> 3973331126 axe.
<039> _ Contact Email Address - Emall Address of person Identifled In data line <030>  baslardsifairpaint con

<910»  Tribal Land(s) on which ETC Serves

<920>  Tribal Government Engagement Obligation

Hame of Attached Document

i your company senves Tribal lands, please selact {Yes,No, NA) for sach thess boxes
to confirm the status described on the altached documant(s), on line 920,

with the Tribal g P 1o Salect
§ 54.313(3}9) Includes: "‘N’:;'“f
<921> Needs 1 and deploy planning with a focus on Tribal
community anchor institutions. WY
922> Feasibliity and sustainability planning;
<923> keting services In a culturally sensitly

<924> Complance with Rights of way processes
<925» Compliance with Land Use permitting requirements
<926> Compllance with Facllities Siting rules

<927> Compliance with I Review
928> Compli ith Cultural P o, dew p
<929>  Complh with Tribal and1 g requl

Page 7
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CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE DOC

ORDER IN WC -
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKlél'EFTNNOO?iITZOOgO.
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION ' ‘

Page8

<010>  Study Area Code [TELiY

__<015> Study Area Name EORTHLAD JiL. CO-VT
<020>__ Program Year 3018
<030>__Contact Name - Person USAC should contact regarding this dats __ Bariaes calards

__<035> ComactT: one Number - Number of person Identified in data line <030> 3033354136 ext.
<039>  Contact Emall Address - Emall Address of person Identified in dats llne <030>  vgstardontatrpotse . con

Please check this box to confirm no terrestrls! backhaul
<1120> options exist within the supported area pursuant to § 54,313(G)

Please check this box to conficm the reporting carrler offers
broadband service of at least 1 Mbps downsiream and 256 kbps

130> within the supported area pursuant to § 54.313(G)

Page8



CONFIDENTIAL INFORMATION — SUBJECT TO THIRD

PROTECTIVE ORDER IN WC DOC|
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, O DOCKET NOS. 1000,

CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

<010> _ Study Area Code 2338

<015> _Study Area Name MORTHIMD THL. CO-VT
<020> _Progeam Year a8

<030> _Contact Name - Person USAC shovld contact regarding this data

«035> Contact Te Number - Number of person identifled In data line <030> 2075384136 axt.

<039>  Contact Email Address - Emall Address of identified In data line <030> al at =€

AIVELIL0. pAT

<1210> Terms & Conditions of Volce Telephony Uifeling Plans

Name of Attached Document
<1220> Lk to Public Website HTIP

o feee tariffs ftlax

“Ploase check these boxes below to canfirm that the alladud éwumulis}. online 1210,

of the website listed, on Fine 1220, ins the i to
!umzt:][zlamdmmmmncnuwﬁmhwm:uml.urﬂmm
ennually raport:

<1221>  Inf tion d g the lerans and conditions of any voice -

telephony service dam offered to Lifeline subscribers,
<1222>  Details on the number of minutes provided as part of the plan, L)

<1223> Additional charges for toll calls, and rates for each such plan. L/ |

Page 9




CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-80,

07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS, 01-92. 96.45. WT
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION TG PRCRND. e

Page 10

DI gmm 183331
015> Study AreaWame SRS L, €0-VT
0Xp> _ Frogrem Year — 213
<030> _ Conlact Hame - Person USAC should contuct reganding this data Barbara Galarda
035> _ Contact Telephons Number - Humber of pecson identified In dats ling <030> 3075354136 ent,
039> mm-lmﬂ-mmm:mumlhmmmmm Easlacsayfal rpgink con
ST o b b complismecs 44 8 seelp s Y e froten Hig pport, High Cost support 1o offsel thaage sech rr n
Support as set forth In 87 CFR § S4.915b}{ch{d)fe) the Enformation teported on this dlnthe ched below s accurate.

Intremental Connect Armerica Phase | reporting
<2010 2nd Year Centification (47 CFA § 4 3130N1H E
<20i1> 3od Yeur Certfication {47 CFR § S4.313(bK2))

Prica Cap Carrier Recabring F: Cectificatlon (47 CFR § 54.312{a)}
<> 2013 Froren Suppeort Cenification
<013 2014 Froven Suppest Cenification
014> 2015 Froun Support Cerufication
<2015 2006 snd K Fi Supp i

Pebee Cap Carl rlea ICC Support (47 CFR § 54.313(d))
<2016» Certification Support Used to Buld roadband ' |

Connect Amarka Phase Il Repocting (47 CFR § Se.3030e]}
<HAT> 3ed yeor Broadband Sendice Centification
<018 Sth yrar Broadband Sendce Centification
<2019 Interim Progress Certification
<200 Please chack tha box that the attached document(s), on line 2021, Ins the required infi i D

nt to § 54.313 a1 a reciplent of CAF Phase il shall provide the number, names, and
S20tas " i WNMWMMM mmubmﬁnduwknhm
preceding calendar year.
Qs nterkm Progress G sty
s e " Required I

Page 1D
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CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE

ORDER IN WC
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DDO?',‘(I:(KEETTNI\(!.)Oﬁo-.I:&:D
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION ' .

Page 12

<010>  Study Area Code

143331
<015> _ Study Area Name KORTHLAND TEL. CO-VT
<020> _Program Year 2015
<030> Contact Nams - Person USAC should contact regarding this data Barbazra Galardoe

<035> _ Contact Telephone Number - Number of person Identified In data line <030> 2075354126 ext.
__<039> Contact Emall Address - Emall Address of person Idenlified in data line <030> bgalardo3talrpoint.con

70 BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

certify that | am an officer of the reporting carrles; my responsibilities Include ensuring the of th I reporting requl for uatversal service support
reciplents; and, 1o the best of my knowledge, the Inf I ported on this form and In any attachments Is accurate.

Mame of Re ing Cartier: KORTHLAND TEL. CO-VT

of Authorized Officer: _ CERTIFIED ONLINE

pate © 6/25/2014

nted name of Authorized Officer; kike Skrivan

[Title or position of Authorized Officer: VP Regulatory

elephone number of Autharized Officer: 2075355100 exc.
ENN Code of Reporting Carrler: 183331 Filing Due Date for thisform; 07/01/2014

Pessons willtully making false this fori b punished by fine or forf undec th tions Act of 1934, 47 U.S.C. §§502, 503{b), or fine or Imprisonment
wnder Title 18 of the United States Codle, 18 U.5.C. § 1001,

Page 12



CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90,
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Attachments



gONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90
7-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO 1b-208 '
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION ' ‘

FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. !

' The Public Notice stated, in refevant part:

We now grant a walver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carrlers have not yet had the opportunily to make a state-level commitment for Connecl
Amerlca Phase |I, we find that it Is not In the public interest to require price cap ETCs to
flle new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future,



CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208 .
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

FairPoint Vermont, Inc
143331
Line 310

For the period January 1, 2013 through December 31, 2013, FairPoint Vermont, Inc. (SAC #143331) had
seven (7) unfulfilled voice orders. Three (3) orders remain open due to new construction; two (2) held
open per customer; one (1) remains open due to no access, and one (1) remains open per Engineering.



CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90,
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

FairPoint Vermont, Inc
143331
Line 330

For the period January 1, 2013 through December 31, 2013, FairPoint Vermont, Inc. (SAC #11?3331)
had six (6) unfulfilled broadband orders. Three (3) orders remain open due to new construction; two
(2) held open per customer request; one (1) remains open due to no access (snow).



CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE ORDER IN WC DOCKET NOS. 10-90,
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-82, 96-45, WT DOCKET NO. 10-208
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

FairPoint Vermont, Inc.

Vermont

143331

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

FairPoint Vermont, Inc. hereby certifies that it is complying with applicable service quality standards and consumer
protection rules. The Company complies with service quality and consumer protection provisions under state law,
rule or Board Order. These provisions include, but are not limited to, the following: {1} filing a Basic Local Exchange
Service (BLES) Tariff pursuant to the requirements of the Vermont Public Service Board's Final order in Docket No,
7724 (allowing for the detariffing of Retail Services except BLES) which discloses rates, terms and conditions of BLES
service to customers; (2) compliance with state consumer protection provisions relating to Customer Services as
identified in VT PSB Rule 7.600, compliance with provisions for Quality of Service as identified in Docket No. 5903,
compliance with customer Inquiry procedure as identified in VT PSB Rule 7,600, compliance with Dispute standards
as identified in VT PSB Rule 7.600; (3) compliance with truth-in-billing requirements; and (4) compliance with Faderal
CPNI rules, Red Flag Rules and other applicable federal and state requirements governing the protection of
customers’ privacy.

In establishing this certification In its 2005 ETC Order,1 the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless ETCs,
compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and that the sufficiency
of other commitments would be considered on a case-by-case basis. In this context, the FCC stated, "to the extent a
wireline or wireless ETC applicant is subject to consumer protection obligations under state law, compliance with
such laws may meet our requirement.”3

1 Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 {rel. Mar. 17,
2005) {“2005 ETC Order”).

2 id. at para. 28.

FairPoint Vermont, Inc. d/b/a/FairPoint Communications report on the service quality performance areas as
established in the Final Order in Docket No. 5903, dated July 2, 1999. The Performance Areas are (a) Network
Trouble Report Rate; (b) Percentage of Troubles Cleared Within 24 Hours Resldence and Business - Out of Service; (c)
Call Answer Time - Residence; (d) Installation Appointments Met - Residence; (e) Installation Appointments Met-
Business; {f} Average Delay Days for Missed Appointments - Company Reasons - Residence; (g) Average Delay Days
for Missed Appointments - Company Reasons - Business; (h) Network Rellabllity 1) Service outage: # of events 2)
Interoffice facility failure: # of events 3) Signaling system failure: ## of events; and (i) Special Services 1) On-time
provisioning 2) Mean time to repair.

Each Performance Area has Baseline Standards and Action Level Report triggers. If a provider triggers the Action
Level Report in any quarter or in any 5 or more months in a calendar year, the provider must provide the Board with
a full explanation for the failure in addition to a plan and timetable for correcting the problem giving rise to the
failure. Any penalty assessed for fallure to meet the Basellne Standards as described above are assessed in
accordance with 30 V.S.A, § 30.

FairPolnt Vermont, Inc. has not missed a Baseline Standard or triggered an Actlon Level for several years or to date
in 2014.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact repair
service, technical support or customer service with Information found on their billing statement. Customers may also
contact agencles, through information posted in the phone directory, website, and tariff pages, All consumer
complaints whether from Attorney Generals’ offices, Public Utility Commissions, Better Business Bureaus, Federal
Communications Commission and all other agencles are sent to the FairPoint Communications’ Maine office via U.S.
Mail or by electronic mail at consumer@fairpoint.com. The complaints are directed to the appropriate responsible
Company Team member within FairPoint Communications for resolution and response to the customer.

14331VT510.pdf
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CONFIDENTIAL INFORMATION — SUBJECT TO THIRD PROTECTIVE
ORDER IN WC DOCKET NOS.
07-135, 05-337, 03-109, GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO??OT'&?E-IgO.

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Faiﬂnt.

communications
FairPoint Communications
Barney Boynton
1 Davis Faim Road Director, Operational Risk

Porfland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

FairPoint Communications, Inc. (FairPoint”) is committed to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint’s operating footprint.

BCP components detail FalrPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictales, and regulatory
requirements,

This document discusses the following:
e BCP Scope & Structure
« Recovery Sirategies and Logistics
= Plan Maintenance and Exercising

FairPoint's business continuity response planning is concentrated on two critical operational areas:

e Customer Interfacing — It is recognized that a “business impact” only occurs when an extemal-inferfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e [nfrastructure Integrity — Without critical infrastruciure systems, the ability for all other FairPoint business
operations (back/front office) can come to a halt. it is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Crilical infrastructure would address such services /
syslems as, building space for staff, service utilities, telecom network, IT network, efc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:

ITNS

Administrative and Support Operations

Inside and Outside Plant Operations

NOC (Network Operations Center)

E-9-1-1 -

Dispatch

Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruplive incidents (i.e., work-stoppage and pandemic). All response strategies are based on
recovery time objectives of those depariment functions and critical infrastructure systems essential to sustain
customer interfacing services.
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The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

« IR Playbooks (addresses the response procedures for Physical and Workforce related events),
« Appendices (the IR Playbook procedures links to these Resources Files)

« Department Recovery Plans (Business and Plant Operations)

e Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident

will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed fo determine whetheritis a

physically disruptive event (focal or regional) (*Physically Disruptive Event”) or a workforce disruptive event
(work-stoppage or pandemic) (' Work-Force Related Disruptive Event’). The disruption is aiways focused on
critical business operations and services that can impact customer interfacing / deliverables.
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EVENT RESPONSE

DRPlan INCIDENT / EVENT
Documentation OCCURS

Use the :
Declaration Analysls :

Goro..... Incident Response Playbook
(Commeon ta both Event Cafegorien)

B E ol R

INCIDENT RESPONSE PLAYBOOK
(Procedures for the 10 Phases of Response)

| Atneeded goto..... ] WORK-STOPPAGE PANDEMIC
(Response Plan) {Response Plan)
ALL FRONTIBACK OFFICE INSIDE ] OUTSIDE PLANT
DEPARTMENT PLANS DEPARTMENT PLANS
(individual Recovery Plans) (individual Racovery Plans)

Our BCP is based on the premise that FairPoint cannot stop disasters from occuming, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FalrPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporates recovery slrategies
that will inherently address any potential threat and any resulling business disruption impact. The actual threat
(i.e. fire, flood, etc.) is pertinent only with respect to immediate response activities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which
are pre~defined in the BCP.

Each depariment has developed a recovery plan based on its critical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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addition to the business impact concems. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain crifical operations.

The Ten Response Phases of Physical Event are:
Incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications to Business Depariments — to activate plans
Primary Site Damage Assessments
Ready Alternate Restoration Sites
Primary Site Salvage & Recovery
Business Restoration Process

Primary Site Re-established

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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FCC FORM 481

Line 1010 ~Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (volce)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

FalrPoint Vermont, Inc. provides a Lifeline Program digcount for residence service for eligible low income
customers. The Llifeline Program discount is applied to any month to month resldence local service,
package or bundle offering. The discount is intended to offset the Subscriber Line Charge and local line
charge, although ellgible packages and bundles may have toll calling Included In the pricing for the

offering.

The Catalog pages outlining the terms of the Lifeline Program in FalrPoint Vermont, Inc. are altached.
The terms and condilions of residential basic local exchange service, package and bundle offerings can

be found at http:/www.tariffs.net/falrpoinV/tier.asp?cid=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Vermont Catalog Seclion 4

FairPoint Vermont, Inc. Page 3

dibla FairPoint Communications Original
LOCAL EXCHANGE SERVICE

3. Lifeline Telephone Service

A. Resldential customers that qualify for Lifeline telephone rates, as established by
the Public Service Board per 30 V.S.A. § 218 (c), will have a reduction equal to
650% off the basic monthly service charge, provided that in no event the amount
of the monthly credil exceeds the monthly baslc service charge and provided
further that In no event shall the amount of the monthly credit be less than the
amount of the monthly credit In effect ($7.00). ’

B. Eliglble customers recelving the Lifeline credit will not be charged the End User
Common Line Charge (EUCL), as per FairPoint Tariff FCC No. 2.

C. This service Is restricted to residential subscribers. To quallfy for Lifeline service
rates, a subscriber must be deemed ellgible by the Vermont Agency of Human
Services. The Vermont Agency of Human Services will defermine ellgibility In
accordance with exisling income based programs and will provide the telephone
company with a list of the telephone numbers of eligible parlicipants within each
local exchange. The list will be updated monthly and reconclled quarterly.
Seasonal customers are non-ellgible for Lifeline Service.

D. A Lifeline service customer may voluntarily choose to hlock toll calls and access
to Interexchange carrlers. Blocking Is provided to a Lifeline customer without
charge.

E; When an eligible customer with BLES local service that recelves the Lifeline
credit becomes dslinquent in their payment, including toll charges, the Telephone
Company shall place a mandatory toll block on the customer's line without
charge; and a payment agreement negotiated to reduce the delinquent balance.
When the balance of the agreement Is satisfied, the customer has the optlon to
remove or malntain the toll block without charge. Non-BLES Lifeline customers
may be disconnected for non-payment of toll service.

Effective Date: March 29, 2013 Michael K. Smith
State Presldent - VT
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Vermont Catalog Section 4

FairPolnt Vermont, Inc. Page 4

dfb/a FairPoint Communications Original
LOCAL EXCHANGE SERVICE

3. Lifeline Telephone Service (Cont'd)

P

Customers eligible for Lifeline credit shall not be charged a deposit to Inltiate
service provided the customer voluntarlly elscts to receive toll blocking. A
Lifeline customer who refuses toll blocking may be charged a deposit to Initiate
service.

Proof of eligibllity for the Lifeline rate is provided to the Company by the Vermont
Agency of Human Services. All questions of eligibility should be directed fo the
Vermont Agency of Human Services.

The Company will reconclle quarterly the list of eligible telephone numbers within
each local exchange. If a subscriber Is identified as being ineligible, Lifeline rate
treatment will be discontinued, The Company will not be held liable for errors in
the identification of eligible customers. It's liabllity will be limited to reascnable
and prudent handling of the Information provided by Vermont Agency of Human
Services.

Effective April 1, 2012, Lifeline customers will no longer recelve federal assistance
known as Link-Up toward Installation of thelr network access line.

Effective Date: March 29, 2013 Michael K. Smith

Slate President - VT
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

VVermont Catalog Secfion 6

FairPoint Vermont, Inc. Page 53

dib/a FairPoint Communlcations Orlginat
GENERAL SERVICES

14.  Soreened One Parly Service (Cont'd)

D. Toll Restriction Service (Conf'd)

2, Rates and Charges (Cont'd)

C. If a customer has a scheduled payment arrangement which Is
agreed {o by both the Company and the customer to collect a past
due balance, the Company may at its discretion waive the service
charges and monthly rates when the service Is added as a means
of controliing the customer’s bill,

D. For any customer that quallfles under the Lifeline Asslstance
Program the Company will walve the service charge and monthly
rales for Toll Restricllon Service.

16.  Seasonal Service and Vacalion Rates
A. General
1 Exchange service may be temporarlly suspended and the customers

listing retained in the directory. The servica is provided to residence and
business customers In all the Company's exchanges whoss requirements
for telaphone service are less than that which might normally be provided
In a calendar year.

B. Condiflons
1. Temporary suspension of service will be furnished under the following
conditions:
A. Service Is available to all grades of residential and business

service,

At least one month's full rental shall be pald for service prlor to
establishment of the temporary suspension.

Setvice may he temporarily suspended for a minimum of 30 days
and a maximum of 180 days.

The reduced rate for the temporary suspension of service may
become effective only on a regular blliing date and will apply to full
monthly billing perlods only and not to any poriion thereof (except
in case of a final bill).

Effective Date: March 29, 2013 Michael K. Smith

Slate President - VT
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s R——

<600> Functionlity In Emergency Sitvations (ehock 1o ind J I v || L4 ]
100618chE10. pdE
oltoched deseriptive document) L J_v 1

<610>

<700> Company Price Ofierings [volce) lcomtale attoched worksheet)
<710= Company Price Offerings (broadband) feomplaie atteched workeheel)
<B00> Operaling Companies and Affillates fcompiare otiached workiheet)
<900> Tribal Land Offedngs (/N2 (O (8) o comaltatisched woksheet
<1000> Volce Services Rate Comparabllity feheck o Indf i J

1010 Volce Sexvice Rate licy.pdf

<1010> fodfoch descriptive docoment)
<1100> Terrestrial Backhaul (Y/N)? @ O [ ot cheek to nacote certfication)
<1110> fcomplete ottached worksheet)
<1200> Terms and Condition for Lifeline Customers feonrpete ottached worksheet)

Price Cap Carilers, Proceed to Price Cap Additional Documentation Worksheet
Inciuding Rote-of-Retura Carrlers offilfoted with Price Cop Local Exchonge Carrlers

<2000> {eheck 1o ndfeate certfcotion] I | NN

<2005> {complate attoched worksheet) I BN
Rate of Return Carriers, Proceed to ROR Additlonal Documentation Worksheet

<3000> [eheck ta indlicate certfication) e SIS

<3005> foomplete ottoched marksheet) [~ (AR




REDACTED FOR PUBLIC INSPECTION

Page 2

(100) Servica Quality In
oata Claeon form

010> Study Area Coc's
<015> _ Study Ares Name

<020

030> Contact Hame - Person USAC should contect

<03%> _ Contact Telephone Number - Number of patson identified In data line <030>
<008> _ Contact Emall Address - Emall Address of person idantifled In data line <030>

«110> _Hus your company necelved s ETC cartification from the FCCT

111>

IE0EIN

OF FMANTOTY BEEYFEED

m Year 008

this data

Tarbazs Calasds

2015350178 exx.

bgilacdsd feivpatat.con

gessr) O ®

M your answer to Une <110 15 b, do you have sn existing §54.202(0) "5
yoar plan” fited with the FCC?

g1 O O

<1d»

<il%
<114>
<115
<116
117>
<118>

H your snswer 1o Uine <111> s yes, then you sve reqalred to file a progress

repon, on e <112> delineating the status of your company’s existing §

54.200(a) *S yesr plan”™ on e with the FOC, a5 il refates to your provision of

welca lelephory sendce.

Attach Five Year Servi yimp yeurs,

your sneal progress report fled purvuant to 47 CER. § 54.333{a){1). I your company ik 8
CETC which only recelves lroten suppert, your progress report Is onby
requited to address volce talephony service,

112 fervice Quality Irprovesast Raportisy.pil

Pleasn check these boaes below to confirm thet the sttached documantsfs), an Fne
112, contalns s progress report on s five-year service quality lmprovement
plan pursuant to § 54.202(a). The lnformation shall be submitted ot the wire
center level or census block as appropriste.

Nama of Adtached Bocument

Maps detalfing progress towerds meeting plan targets

Report how much universal senvics [USF) support was recelved

How [USF) was used to lmprove service quality
How [USF) i

How [USF) was used to lmprove senvice capacity

Provide of k R

met

exp
In the prior calendar year,

Page 2
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Fags 3

010> Ares Code: )
—<0iS> _Siofy Area Hama CENANTON LRI
<03 Program Year 008
<030 Cortact Wama - Fesson USAC dhewld contact segsod mg 1M1 Sata Barbars Galurds
035> Contact Telephone Humbor - Murmbor of prron ierlled bn dota e o3 391LIB4LM ant.
<0 Conlact Ermal Adduess - Ematl Addernt of prrson iemifad inditaPne <0302 banderdottaispotat cos
<2 ar s <l oy <his “<1» b > <o b @ <y
[T} D4 This Dutage
L Outage Start | Cutage Stam b in End Huambar of 911 Faciies Sendce Outage | Alect Multiphe
Wurmber Date Time Date Time Affected| of Alfocsed iption (Check]  Stady Areas Secvica Outags Preventative

Customen (renfne) | alivhatapely) [Yes | o) Resohion Procsdwes

Page 3
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__<OiS» _ Study Ares Howe PR r—
__<020n_Program Yo ans

i Contict Hame - Perion USAT should contect regarding this dita Sarbass Galapds

035> Contact Telephons Hucaber - Homber of person Mentfied in dita Ene €030 30TAMIALTE wxe

03P Contaet Dmad Address - Emaol Address of pavicn WenDfed i data Bne <0305 bgitecdodfalopatat ccn

<ol charga
702 Sngle Stie-wide Residential Local Senvice Chirge

Sute | CxchergrQuic) 1SACOITC) | RataType |




REDACTED FOR PUBLIC INSPECTION

Fagas

00e1e

GEFMANTORN IKDE D

2315

Barbara Gulsrds

3075050136 eat.

Paga’s



REDACTED FOR PUBLIC INSPECTION

030> Contact Nime - Person thoud comtact

<035> _ Contact Telephore Huambes - Hurmber ol perion Kentified in dats Bne <830

<038 Contact Email Address - Email, Ment¥ed in dita Ene <0305 s

Oesrantown TAfapanisnt

S0 _ Raposting Cariler

—Mb _ Holdiog Company

Faizpoint Coreunicetions, Inc.

Pagets



REDACTED FOR PUBLIC INSPECTION

<0302  Conlact Nama - Parson USAC should contact this data

<035> _Contact Telephone Numbar - Number of person identified in data line <030>

Barkars Galurds
FI T

<039>  Contact Emall Address - Emall Address of person identified in data link €030 bavisrdsatatspalat con

«910>  Tribal Land(s) on which ETC Serves

«920>  Tribal Governrnent Engagemaent Ob!'gation

f your company serves Tribal lands, please seleet [Yes,No, HA) for wach thess boxes

(Mo the sYatus d d an the hed de tis), on Ene 920,
d with the Triba! pununtto
§ 54,343 (a}9) Inchudes,
<821> Needs d deploy f g with & focus on Tribal
community snchor institutions.
<922>  Festlbility and bility pl
PR Retlng servicesln ap
«<824> Compliance with Rights of way processes
«825» Compll; Ath Land Usa gl

<926> Compliance with Facllities Siting rules

<817>  Compliance with Enviconmental Review processes
918> ¢ with Cultural P lew §
<929> Comp with Tribal and Ucensing requ’

it

Kame of Attached Document

Page 7



REDACTED FOR PUBLIC INSPECTION

010> Sludy Area Code PIET)
<015 Sludy Area Name GLUASTCRS IO
<020> Program Year ELTE]

<030> _Contact Hame - Person USAC should contact regarding this data serbses galardy
<035>  Contact Tele Number - Humber of person identified Ia data Nne <030> 3575380026 axt.
<039> Conbact Email Address - Emall Address of Identified In data line <030>  pouterdetasipeint. con

Pleasa check this box to confirm no terrestrial backhaul
<1120> gptions exdst within the supported area pursuant to § 54.313(G)

Please check this box ta confirm the reporting carrer olfers
broadband service of sl least 1 Mbps dovmstream and 256 kbps

G upstream within the supported area pursuant to § 54.313(G)

Faged



REDACTED FOR PUBLIC INSPECTION

«010> _ Study Area Code Aoeeis
<01%» _ Study Area Nama GExuRTON I AD
<0205 _ Program Vear P
<030> _ Contact Nama - Person USAC should contact regarding this dala Rarkaps Q418rds
<035 Contact Telephone Number - Number of person Identified in data line <030> 2913354125 ext.

" <039>_Contact Email Address - Email Address of person Identified in data line <030> =

<1210> Terms & Conditions of Volce Telephany Lifeline Plans

[T

Fivew tazact

Wama of Atlached Decomnt

<i220>  Link to Public Website HITP
“prease check thers boses bek attached d s}, ontine 1210,
o the websile Listed, o line 1220, containg the required Information pursuant lo

(1] 2) Trep g lor ETCs 1t & SUPPOTT, Carriers must
annually report:

<i21> i i g the terms and d i any
telephony service plans offered to Uleline subscribers,

<1222>  Detalls on the pumber of minutes provided as part of the plan, L

<1223  Additional charges for tall calls, and rates for each such plan. -

Page 9



REDACTED FOR PUBLIC INSPECTION

Lods eciin

S diame T -

SOM am - FTITY

€035 _ Contact Name - Person USAC s dals Ssrtevs Galavds

035> Comtect Telophone Humbet - Humber of person ienlified in data bne 030> 176294036 ext.

035 Contact Emad Addeess - Emall Addi v of panion ientifed in data e <030y -
L o

CHECK. te g Americs Phave | twppord, froten High 1 - hirge reductient, and C .

qupport a5 et forth n 47 CFA § S4.31XE) () {€), () the Ind 4 rted on thie ol th arcurale.
| rh repating
ane and Year Centification 47 CFR §54.313b)) E
201 I Vear CotFication {§7 CFR § SANMUNIH
' o or§saize)

201> 2013 Frozen Sappor Certification

013> 2044 Froes Suppont Cenification

1004 7015 Frosen Soppart CerUfication

<2015 i Cartih

Priea Cap Carmier Connect Ameri (A7 CPR S 5L H A
<018 et ey h 1
dcs Ph g {47 CAR§ 54111}

e rdyear A

RF 12 Sthyvar &b P

<rolw Interen Progress Certification

o Mewse check the box to confiem thet the atteched d mlm wdmmwummh. D

mnﬂoi 54313 m mdwm:n-ml nanﬁ,and’
k 1o which began providing access bo brosdband servke "
preceding calendar year
01> tark by Anch

fage 10



